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OTNhub Video Visits 

Standards-Based Solutions: System Requirements 

(Example: Using a Non-OTN Room-based System) 

Standards-based video solutions ensure safe, private, and secure 

video visits that allow people using different devices to easily connect. 

A standards-based solution is a videoconference system or platform 

(room-based or virtual) that complies with certain standards and  

is not part of OTN's network. 

If you use a non-OTN videoconferencing system, be sure that it meets 

standard requirements. 

Dialing Alias Access 

Your videoconferencing system must allow someone to connect using a dialing alias.  

For example, systems supporting H.323 or SIP would be able to connect using an alias like 007**eventID@otnvideo.ca. 

 

Note:  If your system is similar to an OTN room-based system, you might find useful information in the 

Ontario Health (OTN) training videos. 

 

Ensuring Your System Can Work with Other Video Systems 

Your videoconferencing system must allow for clinical events that involve sites using codec-based 

videoconferencing systems and peripheral devices. 

Interoperability Protocols H.323, SIP 

Audio Protocols G.711(a/μ), G.722, G.722.1, G.722.1 Annex C, Siren7™, Siren14™, 

G.729B, Opus, MPEG-4 AAC-LD, Speex, SILK, AAC-LC 

Video Codecs H.261, H.263, H.263++, H.264 (Constrained Baseline Profile,  

Baseline Profile and High Profile), H.264 SVC (UCIF Profiles 0, 1) 

Content Sharing H.239 (for H.323) BFCP (for SIP)  

Firewall Traversal H323 – H.460.17, H.460.18, H.460.19  
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Testing your setup and connection using a non-OTN room-based system 

Your email invitation includes instructions to help you test your system using a “mirror test”.  

The Mirror Test enables you to see your own video signal – as it appears from your local video system  

and as it appears when broadcast. 

1. Turn on your video system and follow your usual steps to place a call. 

 

2. In the dialing address field, enter test_call@otnvideo.ca. 
 

A Live Test video panel appears, with your picture-in-picture (PIP)  

self-view in a small panel in the top right corner.  

3. To check your microphone and audio signal,  

count out loud saying, “1, 2, 3”. 
 

After two seconds, the mirror test video panel appears, and you should 

see yourself and hear your voice.  

• There is a 1-2 second delay between when you speak/move and 

when the words/movement appear in your broadcast image. 

• Your PIP self-view image is video directly from  

your video system’s camera. 

• Your broadcast image (in the larger panel) is video sent through 

the Internet. 

4. Check your broadcast image for both the quality of the video signal and 

the quality of your video image. For example:  
 

• Ensure that your video image is:  

o Centered with your head and shoulders in the frame. 

o Not too zoomed-in or zoomed-out. 

o Well lit — lighting should be bright and even. 

• Ensure that the video signal is clear and smooth  

(that is, not jittery or pixelated). 

5. The mirror test automatically stops after 25 seconds, the video panel 

disappears and a message about technical issues appears. 
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