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To join a Video Visit (or to reconnect if you were disconnected or are joining late), you can connect 
via the OTNhub Videoconference Event’s “call button” or from a room-based system.

When you click the Call button, the OTN scheduling application checks that your system is part of 
the event. When confirmed, you are reconnected.

Connecting or Reconnecting to a Video Visit

OTNhub eVisit (Videoconference)

1. Click the  Call button in the  
Events List or the Event Details.

The Call button appears on the  
event’s scheduled date.

If the Call button does not appear, 
refresh your browser.

2. Click the Mute  button in the  
video window Controls toolbar.

Room-Based System with Remote Control

1. Mute your system.

2. To activate a search field on screen, press the remote’s Call button.

3. Using the remote control, enter the Event ID.

4. To join the event, press the Call button on the remote control.
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