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Video Visit Help

Spotlighting a Video Visit Participant
For use When hosting an event that includes asl assistance

In a group video visit, if you join the event as a host, you can use the “Spotlight” feature to provide ASL assistance 
for patients who need a sign language interpreter. 

Note: Only the “Host” can spotlight a participant. At this time, guests cannot control who is spotlighted.

The “Spotlighted” participant (e.g., an ASL interpreter) appears in the main video panel for all participants.  
In other words, the spotlighted person’s video image is ‘pinned’ in the main video image. Everyone in the video visit 
will hear other people speak, but the main video panel remains locked on the spotlighted person.

Video window before a spotlight

Video window after a participant is spotlighted

Using the Spotlight Feature
1. To show the Participants Panel, click   

in the bottom-left of the video image.

2. To show the controls for a person,  
move your cursor the person’s name  
and click  to see more menu options.

3. Click “Spotlight” in the menu to bring the  
selected person into the main video panel.

• The spotlighted person will appear in the  
main panel for all participants including  
the host.

• The spotlighted person will be locked in the  
main panel. If another person speaks, they will 
be heard but will remain in the smaller images.

4. To remove the spotlight: Show the Participants Panel, 
click the spotlighted person’s name to view the  
pop-up menu and click “Remove spotlight”.

Note: Before you can spotlight a different person, 
you must first remove the currently 
spotlighted person.

Accessing a video visit as Host
There are two ways to join a video visit as a Host without using the OTNhub call button.

via OTNhub via OTNinvite email
i. Log in at otnhub.ca, locate the event in your  

OTNhub calendar and view the Event Details.

ii. Click the “Host URL” link.

iii. Follow the on-screen prompts to join the event. 
(e.g., name, permisions).

iv. When the “Self view and Join now” panel appears,  
click the “Join now” button.

v. If asked whether you are the host*, select ‘Yes”.

vi. Enter the Host PIN.

i. Open the event’s invitation email

ii. Click the “Start eVisit” link.

iii. Follow the on-screen prompts to join the event. 
(e.g., name, permisions).

iv. When the “Self view and Join now” panel appears,  
click the “Join now” button.

v. If asked whether you are the host*, select ‘Yes”.

vi. Enter the Host PIN.

* The “host” question appears only when the event does not have a Guest PIN.
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