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eVisit (Videoconference)

If you cannot host an eVisit via video, you can join the event as an audio-only host.

You can find the Audio Line information in the OTNhub event details, Ncompass event details  
or in the OTNinvite email.

For instructions to join a Video Visit as a guest using an audio line, see Joining a Video Visit using an Audio 
Line (Telephone) .

Joining as Host using an Audio Line (Telephone)

1.	 Dial the Audio Phone Number and wait for the prompt.

•	 All prompts are in English first, followed by French.

•	 The voice-prompt says, “Please enter the number you wish  
to connect to, followed by the pound key”.

2.	 Enter the Event ID, followed by the pound key (#).

•	 The voice-prompt says, “Please hold while I try to  
connect you” followed by “Please enter the conference  
PIN number”.

•	 If you enter an invalid Event ID number, the call disconnects. 
Hang up and try again.

3.	 Enter the Host Audio PIN.

•	 When you join the call as a host, all participants are connected* 
(all participant types – audio and video – will be connected).

•	 If you enter an invalid PIN, the voice-prompt says,  
“The PIN is invalid for this conference”. Enter the correct PIN.
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*	 If no other participants are in the call, the voice-prompt says, “You are the only person in the conference.“ Wait for others to join.
	 If someone has already joined as a host via video, their connection will have already connected all participants.
	 You can host an eVisit via video or audio - either way, when the host enters the call, all participants are connected.

https://dropbox.otn.ca/pcvc/otn-evisitv-guest-joining-audio.pdf
https://dropbox.otn.ca/pcvc/otn-evisitv-guest-joining-audio.pdf

