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Changing your Display Name

eVisit (Videoconference)

Every time you join a video visit, you must enter a display name.

1.	 If you are in a video visit, disconnect from the call.

2.	 Join the video visit.

3.	 The first panel that appears is where you enter  
the name you want shown to other people in the call.

Name
field

Note:	 These instructions apply to events joined via an OTNinvite email link or a Host or Guest URL
	 You cannot change your display name when joining via OTNhub,  

where the name shown is from your Directory profile .

Both video visit hosts and participants should ensure that they are using  
a preferred name that they want other participants to see. 

For example, initials or only first name, if the video visit is for a group setting 
where full names are not required.

If you want to change the name displayed, follow these instructions.

https://dropbox.otn.ca/pcvc/otn-dir-profile-details.pdf

