eVisit (Videoconference)

Using the Calendar & Events List

From the Calendar, you can:

+ View a monthly calendar and see at a glance which days of the month include eVisit events.
+ Select a specific date.

+ View a daily list of your eVisit events.

+ Search for a specific event.

From the Events List you can:
+ Start a call or schedule an eVisit (using the Create Event and Book Patient Site buttons)
+ Select an event to view the event details.

From the Event Details you can:

+ See all participating systems and patient/guest information.
+ Access the OTNinvite Host and Guest URLs.

+ See the audio connection information.
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“ Using the Calendar

The Calendar displays a month at a time. Days that contain one or more eVisit events appear
highlighted. The date highlighted with a green circle indicates which date appears in the Events List.

1. Signin at otnhub.ca @ and access the Videoconference service. o E
The home page includes both a monthly calendar and an Events List. | w o | < wwa >
+ The calendar displays the current month and the Events List <SHTESDAY:S

displays the current day’s eVisit events.

* When the calendar first appears, the current date is
highlighted with a green circle. (If you select a different date in s i
the month, the selected date is highlighted with a green circle.) S e _ Py

+ Days that include an eVisit appear in bold blue text.

S s O

2. To change the date for the Events List, do the following:

i. To move forwards or backwards one day at a time Figure 1: OTNhub calendar
use the navigation links at the top of the Events List.
+ Toview the next dayr click >. One day at a time One month at a time
+ To view the previous day, click € .
ii. To move forwards or backwards one month at a time
use the navigation links at the top of the Calendar. TUESDAY, — .
+ To view the next month, click > . i

EVENTS  Befresh Parsopenn 5

+ To view the previous month, click € . a00-038
. . e . 3 Canical event (4 patients) o
+ To view an events list for a specific day in a month, :

to call BAR_OTN_0357_OTH O

click the desired date. (The selected date appears sy o
highlighted with a green circle.) e R
iii. While viewing an Event Details panel, to return to Figure 2: Date change options

the monthly calendar view, click the Calendar link
in the top-left of the Event Details panel
or click the date title in the Events List.

. . . .. MONDAY,
3. To view patients (or guests) attending the eVisit, < OCTORERS

click Show Patients at the top of the Events List. @

MONDAY, >
OCTOBER 01

[T S

4. If you schedule for other systems (that is, you are a delegate),
to view a delegator’s Events List, click the Schedule for
drop-down field and select a name. (Names are sorted
alphabetically by last name.)

5. To print a report of the day's events, click Print Events List in
the top-right of the Events List panel.

6. To check the most recent status for all listed events, 7 Figure 3: Show/hide patients in events list
click the Refresh Participants Status link at the top of the list.
(Appears only on the current date - not on past or future dates.)

¢ THURSDAY, N TUESDAY,
SEPTEMBER 18 MAY 20

EVENTS show Patlents | Frint Events List
Scheduted for: | Addes Adme (mysall)  * |

MOMNDAY,
< OCTOBER 01 >

800 -
1N Canical event (4 paes)

535

[

B0 - 335 Schedubed to cal Ok =M=11 ] s List
B8 Cunical eyen) D D Delegator e —— s
Scheduted to oo f,; ol R R
10:00 - 1005 R Scheduled with ot
1400 - W30
Figure 4: Delegator drop -down § ‘res o n.

May 26, 2024

EVENTS

08 A0-0835
MW Neamss Clinie (2patiens)
Scheduled with D lrene Yo Byent 1D 252333000

0N Clirvical Eves
herd

o
0900-09:15 Scheduled with muitiple participants
e e

it S s NP

Figure 5: Print events list report Figure 6: Refresh status
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a Using the Events List

The Events List displays, by day, all of your scheduled eVisit events. From this list you can start a video call scheduled

for that day, change the date, or drill down to see an event's details.

Each event entry in the calendar displays information similar to that shown below. However, depending on whether

it is a clinical, learning, or meeting event, the details might differ.

An event appears in the Events list if:

* Itis a scheduled event that involves your eVisit (Videoconference) system or you are a consultant, organizer,

requestor or presenter in the event.

+ You made a direct call using your eVisit (Videoconference) system.

If you schedule for other systems (that is, you are a delegate), you can view your associated system'’s (your delegator’s) Events List.

Create Event

Start a video call with
another OTNhub user

Or schedule an OTNinvite event

— M Create event

Book Patient Site

¢ THURSDAY, /

SEPTEMBER 18

EVENTS Refresh Participants Status | Show Patients | Print Events List
Scheduled for: |Addie Admin (myself)

Book Patient Site

For Patient Access Network (PAN)
sites, view real-time availability and
schedule events

v

8:00 - 9:35
B3 Ciinical event (4 patients)
Scheduled to call BAR_OTN_0257_OTN_O1

Schedule for

+ Appears only for delegates*
and associated systems.

7~

10:00 - 10:15

I\ Meeting (1 guest)
Scheduled Dr Flo Nightingale

Click to view a drop-down list

and select an entry /

to view that person’s 14:00 - 14:30
Summary event details

@ LRCP Oncology Grand Rounds
Scheduled with multiple participants

or system'’s Events List.

Event category

+ Clinical g, meeting g, or learning @ .

Start and end times

In 24 hour format.

+ For scheduled events, the time includes setup time.

Event title

+ For meeting and learning events, the title supplied by the event organizer.
* For clinical events, an organizer supplied title (or the default ‘clinical event)
and the number of patients to be seen or discussed.

An active link - click to view Event Details.

Patient Names
+ By default, names are hidden. To show all patient names for the events,
click the Show/Hide link at the top of the list.

Event status & connection method
+ Scheduled, cancelled, pending, or complete (no status).
+ Ifitis a one-on-one call, the other system is listed.

« Ifitis set to auto-connect, a note to that affect appears.
(If it is a multi-point call, you should wait for the auto-connect.
If it is @ one-on-one call, you can wait for the auto-connect or self-connect
using the call button.)

Using the Calendar & Events List

.

rRefresh Participant Status

+ Appears only on the current date.
(That is, not on past or future dates.)

+ Click to view participant status for events
(the number of participants
waiting or connected).

Show / Hide Patient Names

+ Click to show or hide the patient/guest
names within the Events List. (By default,
patient names are hidden each time you
log in to OTNhub.)

Print Events List
+ Click to print a formatted report that
lists all of the day’s events.

Call button
+ Appears only on the scheduled date of an
event. (That is, not on past or future events.)

Click to start a call with the scheduled
system. You will not have to fill out a call
settings panel because all settings were
supplied when the event was scheduled.

The button appears on the scheduled date of
the event and is active throughout that day.
If the button is grey (%), the event is not
yet fully scheduled and is ‘pending’

(e.g., requires system approvals or

requires patient confirmation).

*Delegate-scheduled OTN events

+ A“delegate” schedules on behalf of another
OTN member or OTN room-based system.

For information about OTNinvite events
scheduled by a delegate, see the OTNinvite
by Delegate & quick reference guide.
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e Searching for an Event

You can search for a specific event, using the Event ID.
The Event ID is included in the subject line of the Video eVisit invitation email.

You can also search for an Event ID using Ncompass. See next page.

@ Searching via OTNhub Videoconference

The search finds only those events that you scheduled or where you are associated with a system in the event.

The search looks for an exact match. Therefore, do not use a partial number for your search.

1. Signin at otnhub.ca @ and access the Videoconference service. = e
2. Enter the complete Event ID in the search field at the top of the calendar. mwﬁw e T
< b

MAY 26

3. Click the Search button (“) or press Enter on your keyboard.
Search results appear in the left panel (replacing the Events List).

4. To view the Event Details, click the desired event in the search results.

== - -]

Figure 8: Search results
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e Searching via Ncompass

1. Sign in at otnhub.ca® and click the Schedule link in the top banner of
any OTNhub service.

eConsult Scheduling

The Ncompass service opens in a new tab/window. -
‘ Self-Scheduling |

2. Type the complete Event ID* in the Quick Search “Enter Event ID" field
(at the top of the left navigation panel) and click E3.

Figure 9: Accessing Ncompass

The Ncompass Event Details page appears.
* You can see the date, time, and consultant.

+ If the eventincludes a “guest via email (OTNinvite)”,
the guest details are hidden.

Enter Event ID

3. To view the guest details, take note of the date, time, and consultant
name and then return to the OTNhub Calendar and locate the event.

Enter Series 1D

To learn more about using Ncompass, visit the Training Centre’s Schedulin ——
Support site. Figure 10:Quick Search fields

B Cinieal event |l et T

2023-06-30, 08:45 - 09:00 ° -

L o
Clinical Event Dot of Bvents Bt 30, 023 ¢ DA fn DROGEST [ne e e
Genetcs vt Tt Ol Bowd
= ot T S \
i gentipin Date and time

- [T T
rtact, 416-555-1234 admingclinic.ca ° A e

Prpm O 1 D ol
et Bemve

—
e
L e L
P —
... 0 — St = [Ty
Guest e 0 T e
Video Connection Methods H d A
H 5 4 details Systems Click here for help with this saction
Consultant System
Audio Connection Methods Site Name System Name ‘Contact Info cal
A i Umbrella Health Linusa Pauling €@ Dr. Linusa Paling (_m_ Consultant
LiFaRL] n a m e
s atient System(s) .
\ Site Name System Name Contact Info Patients Cal
09 Guest Link Site Guest_Link_System @ e 1 =
EVIIE P ATEng Handout_ 30220630 (SLAM
Figure 11:OTNhub Event Details Figure 12:Ncompass Event Details

* Ncompass looks for an exact match. Therefore, do not use a partial number for your search.
If no match is found, Ncompass displays an error message.
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e Viewing Event Details

The Event Details page is where you can review the details and access more
information about the event as described below:

+ Learning or Meeting Videoconference on page 7.

+ Clinical Videoconference on page 11.

While viewing an Event Details panel, to return to the monthly calendar view,
click the Calendar link in the top-left of the Event Details panel or click the date
title in the Events List.

Learning and Meeting Events

Learning events involve a speaker and an audience, such as conferences,
workshops, interest group sessions, training programs, or lunch and learn
sessions.

Meeting events involve organizational, operational, or management content
such as committees, working groups, project status reports, or interviews.

Clinical Events

A clinical event is a videoconference that directly or indirectly discloses
patient information.

A patient might be present or might not be present, but their medical condition is
discussed for purposes of determining care.

Using the Calendar & Events List v16.0|6



Learning or Meeting Videoconference

Field (norderof  Description

appearance)

Event Summary

Resend, These buttons appear only for events created via the

Cancel, & OTNhub. To copy or cancel Ncompass-created events, Calendar - Event Detail

Copy buttons | use the Ncompass Schedule service. 0 @
Print Event | Click to print a formatted report that contains all of the 9 Learning even’t < Category

Details event details. 2024-05-19, 16:45 - 17:084————— Date & Time

. Learning event <€ Event Title
@ Call button | On the day the event is scheduled to start a Call button*
. Event ID: 252469672
appears at the top-right of the panel. Event Status: @ Scheduled
. . . Speaker: Dr. Linusa Pauling

Click to join the videoconference. Administrative contact:  Ms. Admin Contact, 416-555-1234, mwilkens@otn.g

Category Identifies whether the videoconference is a: .
. K Participating Systems

* Meeting &\ event or Learning @ event. Py——

Date and Time | The event's scheduled date (yyyy-Mm-DD), () DElmEERTREmE
ABC Hospital

and the start and end times in 24 hour format (HH:MM). @ B
esley eandersen

For scheduled calls, the time includes Setup time, which Hesih e
occurs before the event’s official start time. For example,
if an event starts at 8:00 a.m. with 10 minutes setup time, Audio Connection Methods

the reservation on your system begins at 7:50 a.m. AlidioERoNE N (647 8050585
Event ID: 258643087

. . . . Audio Host PIN: @ 930656
Event Title If provided by the event organizer, the event's title. Audio Guest PIN: @ 981834

If no title was provided, the default ‘Learning Event, e
or ‘Meeting’ appears Scheduled By:

Dr. Linusa Pauling
Last Edited By: Dr. Linusa Pauling

Last Edited: 5/11/22 12:29 PM

Additional If the event will be webcast, an indicator appears at the
Indicators: top right of the details panel.

- Webcast + Click the webcast indicator to open the OTN Webcast Figure 13: Learning event details
. Auto Centre in a new browser window.

connect + Available only for multi-point events.

If the event will be auto-connected, it is noted at the top
right of the details panel.

+ If you missed the auto-connect call, you can try
reconnecting yourself by using the event's
Call @ button*.

Event ID A unique number assigned to every event.

If you need to contact the event's organizer or OTN
Customer Care Centre, quote this number to identify the
event.

Click the linked number to open the event's Ncompass@
calendar in a new browser tab/window.

Event Status Identifies whether the event is scheduled or cancelled.

Continued next page...

* The Call button is active throughout the day of the event.
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Viewing Event Details

Field (inorderof  Description
appearance)

Speaker / Chair | The name of the person (or people) who will conduct the meeting, teach the course,

or present to the participants. (“Speaker” appears for Learning events; “Chair”
appears for Administrative events.)

Presenter The name of the person (or people) who will conduct the meeting/teach the course/
host the event and present to the participants.

Administrative | Information identifying the person to contact for questions about the event.
contact The host or their delegate can update this information.

To add or change Administrative Contact information, click @ and follow
the on-screen prompts.

Description If provided by the event organizer, this is additional information about the event.
For example, a brief explanation about the event's subject and intended audience.

Support Displays any files that the event requestor has attached to the event, such as

Materials document or graphic files. Each file name is an active link so you can view or

download the file.
Support materials are applicable only to events scheduled using Ncompass or TSM.

Participating Systems

Type Identifies what type of system the participant uses:
@ OTN member (i.e., personal user [PCVC])

OTN room-based system

Guest via email (OTNinvite)

@ Non-OTN system (standards-based )

Name For an OTN member or system, the system and organization names.

+ For a member (personal system), the contact's preferred name appears
(e.g., Dr. Smiley Robinson).

+ For a room-based system, the system name appears (e.g.,, TOR_OTN_1234_01).

+ Click the linked name to open the Directory# in a new browser tab/window.

+ For personal systems, the system contact's profile.

+ For room-based systems, the system'’s site profile.
For Guest via email (OTNinvite) participants, the name and email address of the
invited participant.

¢ To change the guest name or email, click @ and follow the on-screen prompts.

For Non-OTN systems, the name and email address of the person responsible for
the system.

Host System @ Identifies the participant who is the host/consultant for the event.

Continued next page...
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Field (in order of
appearance)

Description

Video Connection Methods

This section appears only when there are one or more ‘guest via email’ or non-OTN system participants.

Host URL

The host's link address for the virtual ‘room’ where the
videoconference will take place. This is a unique link for each
videoconference.

If you are the host for the event, use this link to access the
videoconference. Until the host joins, all other participants
remain in the virtual “waiting room”.

If you are a delegate and you will also attend the event,
open the invitation email and use the Start eVisit link to join
the videoconference (or the Guest URL in the event details).

You can use the Host link to test your videoconference setup,
up to and including the day of the event.

Host PIN

The eVisit (Videoconference) app uses this PIN to identify who
is hosting the event. Each event can have only one host.

When the host enters the videoconference using the Host PIN,
it signals eVisit to connect all active participants.

Guest URL

For all participants who are not the host, the link for the virtual
‘room’ where the videoconference will take place. Thisis a
unique link for each videoconference.

This is an active link that can be used to test the participant's
videoconference setup before the day of the event.

Guest PIN

The PIN set by the event's creator to add an extra layer of
security to the event.

Only appears if a PIN has been set by the event’s creator.

When a PIN is set, the invitee must enter it before they can join
the videoconference.

The PIN is not included in the invitation email and the person
sending the invitation must give the PIN to the participantin a
separate communication.

Non-OTN
System

Appears only when a participating system is a non-OTN system.

The participant can use this alias to dial in to the event using
their standards-based videoconferencing solution.

Audio Connection Methods

Audio Phone | The phone number to be used by participants who cannot join
No via video and participate via audio line only.
Event ID A unique number assigned to every event.
When joining via audio, enter this number followed by the
appropriate PIN.
Audio Host A six digit number to be used by the host, if they will join via
PIN audio only.
Audio Guest | A six digit number to be used by guest participants, if they will
PIN join via audio only.
Continued next page...
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Viewing Event Details

Participating Systems

3 systems

@ Dr. Linusa Pauling (my system) a
ABC Hospital
Pat Patient °
onsent PHI signed

patieni@home.ca (Co

Other Type System

sys.tmc@healthclinic.ca

ﬂideo Connection Methods N

Host URL: @

Host PIN: @

Guest URL: @
Guest PIN: @
Non-OTN system: @

https://guest.otn.ca/#/guest/?eventld=252312017¢
200182
https://guest.otn.ca/#/guest/?eventld=252312017i
833102

001**252312017@awspex.otnvideo.ca

Audio Connection Methods

Audio Phone No: @
Event ID:

Audio Host PIN: @
uud\o Guest PIN: @

(888) 346-6784
258580647
812113

227135 J

Patient Details

Figure 14: Connection methods

v16.0|9



Viewing Event Details

Field (inorderof  Description
appearance)

Guest Details

Guest Appears only for events created via OTNhub.

Handout A link to open a new browser window with a printer-friendly

summary of the event details.

Event Details

Audit The name of the person who scheduled the event and the
information name and date for when the event was last updated.

Using the Calendar & Events List v16.0 |10



@ Clinical Videoconference

Field (n order of
appearance)

Description

Event Information

or Therapeutic
Area of Care (TACQ)

Resend, These buttons appear only for events created via the OTNhub.
Cancel, & Copy | To copy or cancel Ncompass-created events, use the Ncompass
buttons Schedule service.
Print Event | Click to print a formatted report that contains all of the event details.
Details
° Call button | On the day the event is scheduled to start a Call button* appears at
the top-right of the panel.
Click to join the videoconference.
Category Identifies that the videoconference is a clinical event g.
Date and The event's scheduled date, start and end times.
Time @ For scheduled calls, the time includes Setup time, which occurs before
the event's official start time. For example, if an event starts at 8:00
a.m. with 10 minutes setup time, the reservation on your system
begins at 7:50 a.m.
You can change these fields up until 11:59 p.m. of the event's scheduled
date. To update, click @ and follow the on-screen prompts.
Title If provided by the event organizer, the event's title.
If not provided, the title is ‘Clinical Event'.
Event Type Identifies the general subject matter. (E.g. cardiology ).

This is set by the event type in the consultant's Videoconference
Service settings. (See Managing Your eVisit Service Settings f.)

Event ID

A unique number assigned to every event.

If you need to contact the event's organizer or OTN Customer Care
Centre, quote this number to identify the event.

If you are registered for Ncompass, click the linked number to open
the event's Ncompass # event details in a new browser tab/window.

Event Status

For events scheduled using OTNhub, the status can be ‘scheduled’ or
‘cancelled'.

For events scheduled with a PAN site or using Ncompass, the status
can be ‘scheduled’, ‘cancelled’, or ‘pending'.

A pending status means that the host site has not yet confirmed all
the patient appointments.

Consultant

The name of the medical professional that the patient
will see or that will lead the discussion.

Administrative
contact

Information identifying the person to contact for questions about
the event. The host or their delegate can update this information.

To add or change Administrative Contact information,
click @ and follow the on-screen prompts.

Support
Materials

Appears only for events scheduled using Ncompass.

Displays any files that the event requestor has attached to the event,
such as document or graphic files.

Each file name is an active link so you can view or download the file.

Continued next page...
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Calendar > Event Detail

Cancel Event Copy Event
=\
\ﬂ) Clinical even t«————————————— Category

2024-04-06. 16:00 - 16,&5—9— Date & Time
Clinical Event ~——— EventTitle

<
Genetics -

06

Event Type (TAC)
Event ID:

Event Status: @
Consultant:
Administrative contact:

250175513

Dr, Linusa Pauling
Ms. Admin Contact, 416-555-1234, admin@clinic.ca

Participating Systems

2 systems

@ Dr. Linusa Pauling (my system) e
ABC Hosoital
Pat Patient
pat.patient@email.ca (Consent PHI signed)

Video Connection Methods

Host URL: @ https://guest.stagingotn.ca/#/guest/?eventid-
HostPIN: @ 123456
Guest URL: @ https://guest.stagingotn.ca/#/guest/?eventid:

Audio Connection Methods
Audio Phone No: @

Event ID:

Audio Host PIN: @

(647) 805-0585
260272917
993579

Figure 15: Clinical Consult Details

* The Call button is active through-

out the day of the event.
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Field (n order of
appearance)

Description

Participating Systems

Type

Identifies what type of system the participant uses:
@ OTN member (i.e., personal user [PCVC])

OTN room-based system
Guest via email (OTNinvite)

@ Non-OTN system (standards-based )

Name

For an OTN member or system, the system and organization
names.

+ For members (personal systems), the contact's preferred
name appears (e.g., Dr. Smiley Robinson).

+ For room-based systems, the system name appears
(e.g., TOR_OTN_1234_01).
+ Click the linked name to open the Directory & in a new
browser tab/window.
+ For personal systems, the system contact's profile.
+ For room-based systems, the system'’s site profile.
For Guest via email (OTNinvite) participants, the name and
email address of the invitee.
+ To change the guest name or email, or “Consent PHI
signed”, click @ and follow the on-screen prompts.

For Non-OTN systems, the name and email address of the
person responsible for the system.

Viewing Event Details

Calendar : Event Detail

Cancel Event Copy Event e @
f’i\\ .
(Ed) Clinical event

2024-04-06. 16:00 - 16:45 °
Clinical Event
Genetics

Event ID: 250175513
Event Status: @ =
Consultant: Dr, Linusa Pauling

Administrative contact: Ms. Admin Contact, 416-555-1234, admin@clinic

Participating Systems

2 systems

@ Dr. Linusa Pauling (my system) e
ABC Hosoital

Pat Patient
pat.patient@email.ca (Consent PHI signed)

Consultant
System

@ Identifies the participant who is the host/consultant
for the event.

Continued next page...

Using the Calendar & Events List

Video Connection Methods

Host URL: @ https://guest.stagingotn.ca/#/guest/?ever
Host PIN: @ 123456
Guest URL: @ https://guest.stagingotn.ca/#/guest/zever

Audio Connection Methods

Audio Phone No: @ (647) 805-0585
Event ID: 260272917
Audio Host PIN: @ 993579

Figure 16: Clinical Consult Details

- Participating Systems
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Field (in order of

appearance)

Description

Video Connection Methods

This section appears only when there are one or more ‘guest via email' or non-OTN system participants.

Host URL

The host's link address for the virtual ‘room’ where the
videoconference will take place. This is a unique link for each
videoconference.

If you are the host for the event, use this link to access the
videoconference. Until the host joins, all other participants
remain in the virtual “waiting room”.

If you are a delegate and you will also attend the event,
open the invitation email and use the Start eVisit link to join
the videoconference (or the Guest URL in the event details).

You can use the Host link to test your videoconference setup,
up to and including the day of the event.

Host PIN

The eVisit (Videoconference) app uses this PIN to identify who
is hosting the event. Each event can have only one host.

When the host enters the videoconference using the Host PIN,
it signals eVisit to connect all active participants.

Guest URL

For all participants who are not the host, the link for the virtual
‘room’ where the videoconference will take place. Thisis a
unique link for each videoconference.

This is an active link that can be used to test the participant's
videoconference setup before the day of the event.

Viewing Event Details

Clinical Event
Genetics

Event ID:

Event Status: @
Consultant:
Administrative contact:

252312017

Dr. Linusa Pauling

Ms. Admin Contact, 416-555-1234 admin@abc.org
Participating Systems

3 systems

@ Dr. Linusa Pauling (my system) a
ABC Hospital
Pat Patient °

patieni@home.ca (Consent PHI signed)

Other Type System

sys.tmc@healthclinic.ca

ﬂideo Connection Methods N

Host URL: @

Host PIN: @

Guest URL: @
Guest PIN: @
Non-OTN system: @

https://guest.otn.ca/#/guest/?eventld=252312017¢
200182
https://guest.otn.ca/#/guest/?eventld=252312017:
833102

001**252312017@awspex.otnvideo.ca

Audio Connection Methods
Audio Phone No: @
Event ID:

Audio Host PIN: @
Audio Guest PIN: @

(888) 346-6784
258580647
812113
227135

Guest PIN

The PIN set by the event's creator to add an extra layer of
security to the event.

Only appears if a PIN has been set by the event's creator.

When a PIN is set, the invitee must enter it before they can join
the videoconference.

The PIN is not included in the invitation email and the person
sending the invitation must give the PIN to the participantin a
separate communication.

Non-OTN
System

Appears only when a participating system is a non-OTN system.

The participant can use this alias to dial in to the event using
their standards-based system.

Audio Connection Methods

Audio Phone | The phone number to be used by participants who cannot join
No via video and participate via audio line only.
Event ID A unique number assigned to every event.
When joining via audio, enter this number followed by the
appropriate PIN.
Audio Host A six digit number to be used by the host, if they will join via
PIN audio only.
Audio Guest A six digit number to be used by guest participants, if they will
PIN join via audio only.

Continued next page...
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Figure 17: Clinical event details
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Patient Details

Number of
Patients @

Appears for only clinical events.

The number of patients that will be seen or discussed
during the videoconference.

If you scheduled a standard event using OTNhub, you can
change the Number of patients at any time by clicking @)
beside the number and then type a new number, and submit.

If you scheduled the event with a PAN site or using Ncompass, to
change the number of patients, click the Event ID to open
the clinic in Ncompass and edit there.

Patient Letter

Appears only for events created via OTNhub. A link to open a

or Guest new browser window with a printer-friendly summary of the
Handout event details.
This summary can be printed and given to the patient/guest
prior to their scheduled eVisit.
Patient Appears for only clinical events scheduled using Ncompass
Information or scheduled with a PAN site.

Viewing patient information is also limited to users with
clinical access*.

Demographic information for patients who are scheduled
and confirmed in the event (i.e., who are not pending
or cancelled).

+ If you are the consultant, you will see all the patient
information listed.

+ If you are at the patient site, only patients scheduled for
your specific system appear. Other scheduled patients
appear as **¥**,

Event Details

Appointment
Requirements

If provided by the event creator, describes what type
of assessment might be required in advance of the
appointment or any other notes related to the event

Scheduled By

The name of the person who scheduled the event.

Last Edited By

The name of the person who lasted edited the event.

Last Edited

The date and time when the event was last updated
(mm/dd/yy HH:MM AM or PM.)

Viewing Event Details

Participating Systems

g Dir. Linusa Pauling (my system) e

et
123456
ttpsiguest.otn.calf/guestiTeventids 3527347 164 rlesguest

sLatn.cal#guest Tventid=25 T3 ek roleshost

Audio Connection Methods

(E8E] T46-E7ES
FSRSBOGAT
812113
227138

Patient Details
Nury Latients: °
1
Patient Letter Uit Patient Handout D845AM

Figure 18: OTNhub-scheduled event

Participating Systems

Dr. Linusa Pauling (my system) e
ABC Hospral

@ Garbux Gamera
Umkesla Health

Audio Connection Methods

v @ [858] J46-6784
258643087
930656

(7] aE1R34

Patient Details

Number of patlents

time Name oon oHie Phone

OBB0-0815

06215-08:30

Event Details

ne LS. Net orovided

Figure 19: Ncompass-scheduled event

Participating Systems

Dr. Linusa Pauling (my system)
ABC Hoscral

PAR_WPSH_DU34_WPS_01
Audio Connection Methods
Mo @ (BEE) 3466784
PSREE0GAT
E12113
27138
Patient Details
al patients:
Name boa OHiIP Phane

Pat Pateent  Aug 08; 1968 Not provided  Wor prowided
t Letter: eVisit Pavent Handout 20221022 0200PM
Event Details
Ap| i Nor provided
Dr. Linusa Pauling

Or. Linusa Pauting
SMT2412:29PM

Figure 20: OTNhub-scheduled
Patient Host Site (PAN) event

* Users with non-clinical access will see patient information as asterisks (***). For example, if a consultant’s delegate (someone who schedules on their behalf) does
not have “clinical” permissions, even if they schedule the event, they will see only masked patient information in the OTNhub event details.
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