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The computer on which you conduct video visits must meet 
minimum system requirements. Use this document to 
help you determine whether your personal computer and 
internet connection meet these requirements.

For further assistance and technical support, contact OTN Technical Support

Phone: 1-855-654-0888  Email: techsupport@otn.ca

Technical Readiness

eVisit (Video Visits)

Table of Contents
1 What You Need to Succeed ..............................................................................................2
2	 Recommended	System	Specifications ............................................................................3

•	 Operating Systems ..................................................................................................3
•	 Supported Web Browsers and Features ..............................................................3
•	 Internet Connectivity ..............................................................................................4
•	 Data Consumption ..................................................................................................4
•	 Web Cameras and Peripherals  .............................................................................4

3 Verifying Your Computer Operating System Version and Hardware ..........................5
3.1 Displaying System Information ................................................................................ 5
3.2 Checking the Sound Card, Video Card, and USB Ports ......................................... 6

4 Recommended Network Bandwidth ...............................................................................7
5	 Recommended	Firewall	Configuration ............................................................................8

mailto:techsupport%40otn.ca?subject=


2Technical Readiness v 12.2  

Is your computer powerful enough?  
Does it have the power?

•	 You	need	a	PC	or	a	Mac	with	the	right	stuff.	See	Recommended System 
Specifications on page 3. 

•	 Always plug in your laptop or notebook computer to a power source  
for best video quality.

•	 See Verifying Your Computer Operating System Version and Hardware 
on page 5.

Audio & video devices - the right stuff!
•	 A speakerphone with ‘echo cancellation’ or a headset is mandatory. 

•	 Your	camera	should	support	‘high	definition’	(HD)	video	quality.

•	 See Web Cameras and Peripherals on page 4.

•	 Ensure you have the most up-to-date drivers for your camera, 
speakers & microphone.

Do you have the right connections?
•	 When using a wired connection, you need a high-speed internet service.

•	 When using a wireless connection, you need Wi-Fi or 4G-LTE service.

•	 Using	a	PC	or	Mac	computer,	it	is	important	to	have	the	right	firewalls 
open and enough bandwidth. See Recommended Network Bandwidth 
on page 7 and Recommended	Firewall	Configuration on page 8.

•	 Using a mobile device, at the location where you’re using the service,  
you should successfully run a test with an app such as speedsmart.net , 
fast.com , or speedtest.net .

1 What You Need to Succeed

https://speedsmart.net/
https://fast.com/
http://www.speedtest.net/
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2 Recommended System Specifications

Operating Systems

The table below summarizes which video visit method works best on various devices.

For more details about mobile device requirements, see eVisit Help Centre  or OTNconnect Android Help .

Personal Computer Mobile Devices
Windows Mac iOS Android

OTNhub 
(otnhub.ca 	for	providers)  Windows 10+  Mac OS X 10.11+ n/a n/a

OTNinvite 
(via	email	for	guests/patients)  Windows 10+  Mac OS 12.1+  

Mac with Apple M1 chip

 Pexip	Infinity	
Connect   

(iOS	15.2+)

 Pexip	Infinity 
Connect   

(Android	7+)

OTNconnect 
(mobile	app	for	providers) n/a n/a not currently 

available
 OTNconnect   
(Android	7+)

Note:	 Virtualized	environments	(e.g.,	Citrix)	are	not	supported.

Processing Power for Personal Computers

Minimum Preferred
Processor Single Core 1 Ghz or higher Dual	Core	2	Ghz	or	higher	(i3/i5/i7	or	AMD	equivalent)

RAM 4 GB recommended 8 GB

Advanced Features Available

Supported Web Browsers and Features

OTN	strongly	recommends	using	the	latest	version	of	a	browser	(i.e.,	the	“stable	version”	or	“supported	release”).

Browser Join & participate 
in calls

Disable your 
camera

View content 
being shared

Share content 
of your screen

Change your 
input devices

Chrome v 72+
Images, 

presentations & 
full-motion video

 

Firefox v 60+ ESR
Images, 

presentations & 
full-motion video

Change 
camera & 

microphone*

Safari v 12+ Images & 
presentations

Not supported

Edge v 79+
Images, 

presentations & 
full-motion video

* For example, changing to a USB patient exam camera during a call or changing your speaker or microphone.

https://otn.ca/video-visit-help
https://otn.ca/connect-help-android/Content/Home.htm
http://otnhub.ca
https://itunes.apple.com/us/app/pexip-infinity-connect/id1195088102?mt=8
https://itunes.apple.com/us/app/pexip-infinity-connect/id1195088102?mt=8
https://play.google.com/store/apps/details?id=com.pexip.infinityconnect&hl=en_US
https://play.google.com/store/apps/details?id=com.pexip.infinityconnect&hl=en_US
https://play.google.com/store/apps/details?id=ca.otn.otnconnect
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Recommended	System	Specifications

Web Cameras and Peripherals 

The	eVisit	(Videoconference)	service	affords	tremendous	flexibility	in	terms	of	
the web cameras, speakerphones and headsets you can choose from. However, 
not all devices provide the same level of performance. 

For	best	performance,	use	a	high	definition	camera	and	a	headset	(or	an	
echo‑cancelling	speakerphone).

For	a	list	of	equipment	that	works	well	with	eVisit	(Videoconference),	 
see our list of Recommended Web Cameras and Peripherals . 

Important Tips

1. To ensure adequate sound quality, you must use a 
speakerphone with ‘echo-cancellation’ or a headset.

2. The cameras and built-in speakers and microphone in 
most personal computers are not good enough for clinical 
videoconferencing. (Built-in speakers and microphones cause 
audio feedback and echo.) 

3. Ensure that all of your devices have the most up-to-date 
manufacturers’ drivers installed.

High-definition camera

Headset

Echo-cancelling speakerphone

Internet Connectivity

•	 Minimum speeds: Upload 768 Kbps - 1 Mbps per call; Download 5 Mbps

•	 Wired connections require a high-speed internet service

•	 Wireless connections require Wi-Fi or 4G-LTE service

•	 Test your connection with an app such as speedsmart.net , fast.com , or speedtest.net .

Data Consumption

On average, a video visit uses 400 – 500 MB for a 15 minute videoconference.

The minimum required bandwidth is 1,500 kbps, but a videoconference can use  
up to 2.6 Mbps per call	–	in	both	directions	(upstream	and	downstream).	 
If your bandwidth is low, calls might either be lowered in quality or may not work at all.

https://dropbox.otn.ca/pcvc-help/otn-evisitv-recomm-peripherals.pdf
https://speedsmart.net/
https://fast.com/
http://www.speedtest.net/
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3 Verifying Your Computer Operating System 
Version and Hardware

For information about your computer’s operating system, use Window’s System Information or Mac’s System Report.

This will tell you the operating system’s version number and other information about your computer. Review this 
information to ensure that you have the most up-to-date system updates and patches installed.

Windows 10
1. In the Windows search box at the bottom left of 

your screen, type System Information.

2. Select the System Information (Desktop app).   
A System Information window appears.

3.1 Displaying System Information

Mac OS X
1. To	open	the	System	Information	(or	System	Profiler), click the Apple button	( )	in	the	top	left	

of the Mac’s screen and select About This Mac. A System Information window appears.

The version number appears underneath the OS X or MacOS title.

2. To view the ‘build’ number, click the Version number.

3. To view more information about your Mac, click the System Report	(or	More	Info)	button.

Figure 1: Windows 10 system information

Figure 2: Mac OS X System Report
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Verifying Your Computer Operating System Version and Hardware

Windows

For information about your computer’s hardware, use 
Window’s Device Manager. 

Windows 10

1. In the Windows search box at the bottom left of your 
screen, type Device Manager.

2. Select the Device Manager (Control panel).   
A Device Manager window appears.

3.2 Checking the Sound Card, Video Card, and USB Ports

Figure 3: Windows Device Manager

Mac OS X
The Mac’s System Report	(or	System	Profiler)	is	where	
you	can	find	information	about	your	Mac’s	hardware	and	
software installed, operating system, how much memory is 
installed, and what peripheral devices are connected.

1. To	open	the	System	Information	(or	System	Profiler), 
click the Apple button	( )	in	the	top	left	of	the	Mac’s	
screen and select About This Mac. 

2. To view more information about your Mac, click the 
System Report	(or	More	Info)	button.

3. Select a component in the Contents panel on the left.  
For example, click “Graphics/Displays” to see which 
graphic card is used, the display resolution, etc.

Figure 4: Mac OS X system information
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The	eVisit	(Videoconference)	service	enables	you	to	easily	participate	in	secure,	good‑quality	videoconference	
using your personal computer. Whether you work in a small clinic, at a hospital or at home, you can participate 
in clinical, educational or administrative events by accessing the service over an appropriate internet or an 
eHealth Ontario circuit.

If	you	are	unfamiliar	with	your	network	and	its	bandwidth	capacity,	contact	your	Internet	Service	Provider	(ISP)	
or	network	support	staff	for	information	or	to	investigate	the	quality	of	your	network	connection.

For PC and Mac computers, you can use:

•	 A wired connection with a high-speed DSL connection. If your videoconferencing is mission critical, we 
recommend an even more reliable business class service such as T1, T3, OC-3 or Gigabit Ethernet.

•	 A Wi-Fi or 4G-LTE wireless connection. 

For mobile devices, you can use a Wi-Fi or 4G-LTE wireless connection. 

To test your bandwidth, use a third-party app such as speedsmart.net , fast.com , or speedtest.net .

It is also important to consider backup plans that enable connectivity.

There are several factors to consider when evaluating how much bandwidth you or your service 
organization should invest in, and the decision may vary from one location to the next. 

The minimum required bandwidth is 1,500 kbps, but a videoconference can use up to 2.6 Mbps per call – in both 
directions	(upstream	and	downstream).	If	your	bandwidth	is	low,	calls	will	either	be	lowered	in	quality	or	
may not work at all.

If your site expects multiple concurrent videoconferences, you need to calculate your bandwidth needs. 
That is, multiply the expected number of concurrent calls times 1 Mbps and also account for any other 
activity	that	might	use	bandwidth.	(See	Factors affecting data consumption	below.)

Data Consumption

On	average,	eVisit	(Videoconference)	uses	approximately	400	‑	500	MB		bandwidth	for	a	 
15 minute videoconference*.

Factors affecting data consumption can include:
•	 Screen	sharing	during	the	videoconference	(e.g.,	PowerPoint	slides	or	other	content).
•	 Other	applications	or	services	using	the	internet	connection	(e.g.,	email,	peer‑to‑peer	networking).

4 Recommended Network Bandwidth

Some firewalls have a default UDP time out. For example, on the Cisco PIX Firewall, the UDP time out is two 
minutes. If this is not changed then the call will drop in exactly two minutes and you will need to reconnect. 
Contact your network administrator to check this setting and if necessary increase the time out.

Software Firewalls

Occasionally	an	Internet	Service	Provider	(ISP)	provides	an	“internet	protection”	program	(software	firewall)	with	their	
service. This might allow you to pass the network port test, but still block the connection between the video software 
and	eVisit	(Videoconference).

If you successfully log in to otnhub.ca  and access the Videoconference service, but cannot connect and make a video 
call,	check	if	you	have	a	software	firewall	running.	If	yes,	close	the	software	firewall	and	try	connecting	again.

* The usage example is an estimate based on averages and could vary.  
Actual data usage will vary and the above examples are intended to be used as guidelines only.

https://speedsmart.net/
https://fast.com/
http://www.speedtest.net/
http://otnhub.ca
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If	you	are	connecting	from	a	personal	computer	that	is	behind	a	corporate	firewall,	you	may	need	to	ask	your	
IT network administrator to open ports against the Destination IP Pool listed in the table below.

The following ports should be opened.

Note:	 Trauma	tenant	users	will	need	to	keep	the	current	firewall	rules.

Protocol Source Port Destination 
Port

Destination  
IP Pool

Description Device

TCP <any>* 80 15.222.130.124

15.222.192.188

15.222.228.151

15.222.66.43

15.223.135.230

15.223.15.56

15.223.21.147

15.223.82.215

3.97.40.185

3.99.62.169

3.99.69.239

3.99.8.206

35.182.109.112

35.182.171.124

35.182.200.60

35.182.22.238

35.182.9.229

35.183.141.227

35.183.149.194

35.183.172.194

35.183.215.229

35.183.221.226

52.60.109.249

52.60.114.121

52.60.116.108

52.60.131.240

52.60.145.112

52.60.169.235

52.60.171.196

52.60.207.92

52.60.70.245

52.60.97.224

HTTP web browser

TCP <any>* 443
HTTPS

Secure WebRTC  
/ Secure RTMP

web-browser / desktop 
/ mobile client

TCP/UDP <any>* 40000-49999 RTP / RTCP / RDP / DTLS  
/ RTMP / STUN / TURN

Audio/Video Media ports

web-browser / desktop 
/ mobile client

*<any> represents the ‘ephemeral’ port range which is 1024 – 65535

5 Recommended Firewall Configuration
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