
   v 10.2 1

Joining a Video Visit using Mac

Tips
For the best experience, use a computer with macOS 12.1+  and the browser Chrome 72+  (download instructions ).

If you have questions about how to prepare for or connect to your appointment, please visit eVisit Help Centre . 

When the host joins, their image appears in the 
larger video panel.
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If no PIN is required, skip to step #5. 

If a PIN is required, a PIN code pop-up appears.  
Enter the PIN given to you by the video visit organizer.

When connected, a Waiting for the host screen 
appears with your self-view in the top-right.
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Locate and open your email invitation. 
Subject = Video eVisit Appointment 
Click the Start eVisit button.
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For your first time using the app, enter the name 
you want displayed to other participants and 
click OK. If prompted, allow access to your 
camera and microphone.
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A self-view video with a “You’re invited to” panel 
appears. To join the video visit, click Connect.

Video  
controls

Self-view

Show or hide 
Participant panel

Microphone

Speaker

Click self-view image to show or hide

Camera

End call

Share screen

Share images or PDFs

Float video window

Volume control

Basic equipment needed for your video visit
A Mac computer with a camera, microphone, and speaker. Or a laptop with built-in (or attached) camera, microphone, and speaker.

Note: For the best experience, use a Chrome browser. If you use other browsers (e.g. Firefox), the screen and controls might appear a little different.

https://support.apple.com/en-us/HT201260
https://www.google.com/intl/en_ca/chrome/
https://support.google.com/chrome/answer/95346?hl=en&ref_topic=7439538
https://otn.ca/video-visit-help/Content/Home.htm
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Sharing Images or PDF Files
You can share one or more files. The shared files can be a combination of images (JPEG, BMP, PNG or GIF) and PDFs (if supported by your device).

For example, if you are in a clinical video visit and the doctor needs a better view of something, you can share a photo of it while in the video visit.
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Click the Present Files button in the control bar.
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Click the Add Files button. Locate the files you want to share and click each 
desired file to select it.
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To stop sharing, click the Stop Presenting button  
in the control bar.
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To scroll forwards or backwards through the 
slide show, click < or > in the control at the top 
or use the arrow keys on your keyboard.

To switch content shown in main video panel 
(presentation or participants), click the thumbnail

To view the presentation in a separate window, 
click .

4

Click the Present button.
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Resolving Issues
Some issues on a Mac might be due to your browser’s settings.

Camera and Microphone

If Safari is set as your default browser and you use it to join video visits, you need to ensure that Safari is set to allow the video visit app 
to use your camera and microphone. 

For instructions, see Checking Camera and Microphone Settings in Safari .

Screen Sharing

If you receive a warning message or cannot share a file, you might need to allow screen sharing. 

For instructions, see Setting a Mac to Allow Screen Sharing .

https://otn.ca/video-visit-help/Content/Mac/mac-safari-cam.htm
https://otn.ca/video-visit-help/Content/Mac/mac-share-enable.htm

