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eConsult: Requesting Provider Workflow

Req. logs off 
and proceeds 
with manual 

consult

eConsult is intended for non-urgent 
patient consults. Specifically, where 
a face-to-face visit with a specialist 
can be avoided.

A delegate can do this 
on behalf of the Req.

Specific Specialist or Group:  
Search by: All, Name, Specialty,
City, LHIN, Primary Practice Location.
Search results identify if the 
specialist is out of office.

BASE Managed Specialty Group:  
Search by: Specialty Category and 
Specialty Option

To identify a patient, Req. enters 
these fields:

Name, DOB, Gender, 
OHIP Number & Version Code
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  Req. enters 
‘History of 

Present Illness’
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Are
attachments

required?
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Sent to  
specialist or 

group?
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            If EMR in use,     
    Req. or admin 
selects desired EMR 
data and exports  
to PDF/image

   Req. selects 
& uploads 

attachment(s)

  Req. submits 
eConsult
request
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Specialist 
receives 

new Consult 
email
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    Req. or admin  
     updates EMR   
     - request for 
    consult sent
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Req. logs 
onto eConsult 
via otnhub.ca

Group Assigner 
receives 

new Consult 
email

Group Assigner 
sends consult 

request to 
designated 
Specialist
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Req. = Requesting Provider
(e.g., Physician or 
Nurse Practitioner)

 Legend

https://www.facebook.com/OTNtelemedicine
https://twitter.com/otntelemedicine
https://www.youtube.com/user/OTNtelemedicine
http://ca.linkedin.com/company/ontario-telemedicine-network
https://www.google.ca/maps/place/438+University+Ave,+Toronto,+ON+M5G+2K8/@43.6543151,-79.3910667,17z/data=!3m1!4b1!4m5!3m4!1s0x882b34ced5bd9bff:0xdbbe4226f912d750!8m2!3d43.6543112!4d-79.388878?hl=en
http://www.otn.ca
https://otnhub.ca

